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Dear SpeechLive User, 

 

A while ago we have decided to conduct some adaptations in our way of working and team 

structure. This change allows us to react on your requests faster and as a consequence deploy 

the enhancement more frequently than before.  We are implementing enhancements on the 

SpeechLive system on a daily basis. This document describes all the enhancements that have 

been provided to you.  

 

Please go through the document to get some more detailed information on the improvements.  

 

If you should have any further questions on these products or on this document, please feel free 

to contact your local Speech Processing Solutions organization.  

 

With best regards, 

 

Xonas DIKME 

Head of Product Management & Senior Product Owner 

 

 

 

 

 

 

 

 

 

 

 

 

To protect the environment this document is optimized for online reading.  

If it is required to print out this document, please use the double-sided printing option.  

The document format is optimized to be printed in DIN A4 format.   
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2022.07.13 

Rearrange columns 
 
You can now change the order of the columns in your dictation list. Simply drag the column to the desired 

position and drop it. This will enable you to see the key bits of information faster. The adapted order will 

remain until your next change. 
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2022.06.30 

What’s new and What’s coming up? 
 

We are constantly working on innovative features to make your work with SpeechLive even 

easier and more efficient. 

To help you keep track of the latest updates, we've introduced a new section in our online help. 

Check out the new What's new section, which you can access via the "Help" button. 

We would also like to keep you updated on our future plans. This is why created an a dditional 

section, which reveals our upcoming new features. Take a look at the What's coming up section. 

 

  

https://www.speechlive.com/us/help/topic/introduction/whats-new/
https://www.speechlive.com/us/help/topic/introduction/whats-coming-up/
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2022.06.29 

Let your typists know which dictations need more attention  

Due date 

Oftentimes, dictations need to be transcribed within a certain date in order to be able to use 

them at important appointments such as client meetings. And to make sure this happens, 

authors now have the option to set a due date. This can be defined in both the Web and Mobile 

app during dictation. 

 
Set the due date in the Mobile App Set the due date in the Web App 
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The due date is visible in the Web App for users with access to the respective dictation. For this 

purpose, we have introduced a new column in the dictation list that can be sorted by due date 

to prioritize the dictations with the earliest deadline. In addition, the search function can be 

used to find dictations by a specific due date. 

 

 
 

Additional priority level 

We have introduced a new priority level in SpeechLive in addition to Standard and High - we call 

this new priority level Critical and it can be set both on the Web and in the Mobile App. The 

priority is displayed in the dictation list, which can be sorted in the web app so that the most 

important dictations are placed at the top of the list and typists never miss them. 

To improve accessibility, we have designed the priority icons to be easily recognized by our users 

with color vision impairment.  

 
 

Priority setting in Mobile App Mobile App Web App 
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2022.05.16 

Work completely hands-free 

Improved recording control in the Web App 

We have made hands-free working in Philips SpeechLive even more powerful. In the Web App, 

you can now use your Philips dictation device such as the SpeechMike and SpeechOne to start, 

control and end a dictation without using the mouse. If you want to work completely hands-free, 

use a Philips foot pedal to control recording with your foot while keeping your hands free for 

other tasks. 

 

For this mode of operation, you need the Philips Device Connector software. Visit the help 

section to learn how you can get this up and running.  

Dictation history with more Speech-to-Text details 

SpeechLive account managers can retrieve detailed information about the history of a dictation 

throughout its lifecycle. This feature, called "Dictation History", now contains even more 

information. We have introduced an additional column called "STT Datet ime". It contains the 

time when a dictation was processed by Speech-to-Text, both live and when using the backend 

service. This allows you to see which dictations were processed by the STT service at which time.  
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2022.03.24 

Improved biometric security prompt and fixed some minor 

user interface glitches (iOS 1.8.1, Android 1.6.1) 

We have released a new version of the Philips SpeechLive Mobile app that includes some minor 

improvements to the user interface and the biometric security prompt. From now on, if you 

have enabled the security prompt in the settings, every time you open the app you will be asked 

to authorize yourself by entering Pin, Face ID or fingerprint - basically the same method you use 

to unlock your phone. 
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2022.03.02 

SpeechExec Enterprise, Remote Configuration, and more in 

the new Mobile App (iOS 1.8.0, Android 1.6.0) 
 

Send dictations to Philips SpeechExec Enterprise 

 

Large customers like to use Philips SpeechExec Enterprise (SEE) as an on-premise dictation and 

transcription solution with support for mobile users. And now you can use the latest version o f 

the Philips SpeechLive Mobile app to record dictations and send them to SEE for further 

processing. The dictations are transmitted over an encrypted channel, and if your infrastructure 

is secured via an Azure App Proxy, you can configure this in the Mobile App to pass through.  

For more information, refer to the SpeechExec Enterprise 8.0 release announcement. 

 

→ 
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AppConfig and Azure App Proxy Support 

    

With the new SEE and Azure App Proxy support, users of the SpeechLive Mobile App are 

required to enter URL, usernames, and IDs during initial setup. These manual configurations can 

impact the efficiency and adoption of the mobile app and increase support overhead.  Currently 

we support the following settings: 

▪ SEE App Interface username 

▪ SEE App Interface URL 

▪ SEE App Proxy Client ID 

▪ SEE App Proxy Authority 

▪ SEE App Proxy Redirect URL 

▪ List of predefined worktypes and categories  

▪ Default worktype and category 

The Mobile App now supports AppConfig, that allows administrators to set these configurations 

remotely using a Unified Endpoint Manager software, such as Microsoft, Ivanti or VMWare 

Workspace One. This simplifies the setup process for end users and reduces support efforts.  

Set your preferred typist or team 

Just like the SpeechLive Web App now the Mobile App allows you to set your preferred recipient 

(team or typist) to transcribe your dictations. Once you have set your preferred recipient, all 

newly created dictations will be assigned to them. And if you change your mind, you can always 

change your preference in the settings:  

 

→ 

 

Note: For dictations that you have created using the Speech to Text service, this setting is only 

applied if you use the alternative workflow "Correction pending". 
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Increased app security: Added a setting to activate a security prompt before every app start  

Dictations can contain very sensitive information. For this reason, we are constantly 

implementing new features to protect dictations from unauthorized access. In the new version 

of the Mobile App, you can now activate an additional layer of security that allows you to access 

dictations only after you authorize yourself by entering pin, Face ID or fingerprint  – Basically, the 

same method you use to unlock the mobile phone. You can find this option called “Activate 

security prompt” in the settings. 
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2022.02.28 

Set your preferred typist or team 
 

We have improved the Flexible Assignment feature in the SpeechLive Web App. Do you have a 

preferred team or typist to transcribe your dictations? Well, you can now specify that in the 

settings. For speech-to-text dictations, you can set this preference differently than for classic 

audio dictations. Once configured, all newly created dictations will automatically be assigned to 

the preferred recipient. And if you change your mind, you can always set a different preferred 

typist or team. 

 

 
 

If you frequently send your dictations to different typists,  simply select "Always ask" in the 

settings and you'll be prompted to choose the recipient each time you finish the dictation.  

 

 
 

Note that you are not constrained to assign the dictation to another person. You can also select 

the "Private" option and reassign the dictation to a team or typist at a later time if necessary.   
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2022.02.17 

Virtual Environments Support for Desktop App 3.1.0 (Win) 

Teleworking is becoming more and more popular, allowing users to get their work done anytime, 

anywhere. Philips SpeechLive is the perfect solution for this need, providing dictation and 

speech-to-text workflow from anywhere using the web, mobile or desktop client. With the 

increasing need for so-called home office tools, new conditions and business needs are 

emerging, such as support for virtual environments. 

For this purpose, we have developed a new version of the Desktop App. This allows you to use all 

functions such as uploading dictations and converting speech to text also in the virtual 

environments of the following providers: 

- Citrix 

- VMware 

- WTS 

If you have already installed the Desktop App, it will be updated automatically. You can also 

download the new version from the SpeechLive website: www.speechlive.com/gb/speech-to-

text/  

  

https://www.speechlive.com/gb/speech-to-text/
https://www.speechlive.com/gb/speech-to-text/
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2021.12.23 

SpeechLive Mobile App, v1.7.0 (iOS), v1.5.0 (Android) 

New app settings  

We have introduced new settings that make using the new 

SpeechLive Mobile app even more convenient. This means 

that there is now a new settings window. 

Many smartphones automatically turn off the screen after a 

certain time, and pausing recording quickly becomes 

annoying if you have to unlock the device every time. For 

this reason, we've implemented a new setting for these 

power users that keeps the screen active while recording. 

This way, the smartphone no longer goes into standby mode 

and unlocking the phone to pause is no longer necessary.  

Every user has the option to test our innovative speech-to-

text solution in the mobile app for free. Those who are not 

interested can now hide the STT functionalities. This can be 

done in the settings. 

 

More details in dictation list 

Authors often have more than one typist transcribing for them, and when dictations are assigned 

to other typists or teams, it can quickly get confusing. The dictation list provides a relief - from 

now on you can see the assigned typist or team there. In the example above, you can see two 

dictations, one of which is assigned to the Law transcriptionist team and the other t o the 

Management team. In addition, we now also show you the dictation duration so that you can 

find your dictations even faster in the list. 

Now 

 

Before 
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2021.12.20 

Upload function for typists and new Correction Mode 

We've added two breakthrough features to the SpeechLive Desktop App that make it much more 

powerful than ever before: For authors, we've enabled an additional correction mode when 

using speech-to-text, and for the first time, typists can now upload dictations via the Desktop 

App.  

Upload functionality for typists 

A few weeks ago, we introduced the upload functionality 

for authors. However, it often happens that authors 

delegate the work of uploading their dictations to their 

typists. For this purpose, typists use the current Upload 

Client software, which serves its purpose but is not very 

convenient to use. To remedy this, we have now 

enhanced the SpeechLive Desktop App. As a typist you 

can now upload your authors' dictations without being 

logged into the web app, as was required with the 

Uploader Client software. If you are assigned to multiple 

authors, you can select the correct author before the 

upload starts. Furthermore, you can also set a default 

author, which you can change at any time. 

 

Additional auto-correction mode  

The SpeechLive Desktop App converts speech to text in real 

time and inserts the recognized text at the cursor. Often, 

some corrections are needed to finish the text, and these 

corrections are made directly at the cursor. As this 

happens, the text is deleted and rewritten, which can 

sometimes be annoying when correcting larger text 

passages. For this reason, we have added a second 

correction mode that corrects the text directly in the 

Desktop App and displays it in the new enlarged text box. 

Only the corrected text is inserted at the cursor. You can 

switch between these two auto-correction modes in the 

settings. Note: For an optimal user experience, use a 

SpeechMike or the plus key on the numeric keypad to start 

and stop recording. 
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2021.12.14 

Manage typist workload and fill any staffing gaps 

There are various reasons for typists to be absent at short notice, such as vacation or illness. 

These situations pose a challenge for team leaders and authors, as transcriptions are usually 

delayed. We have introduced a new feature that allows you to fill  staffing gaps and minimize 

transcription delays.  

Once a user is given the Office Manager role, they have access to a list of all dictations from all 

authors. This allows the user to assign dictations from unavailable typists to others to keep 

turnaround times as low as possible. 

Once your administrator has set you up as an office manager, you will see a new entry in your 

dictation list called "Office Manager View". To assign a dictation to another typist or team, 

simply select the dictation from the list and use the reassign button. 
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2021.12.06 

Record a conversation and get it transcribed live 

Do you have clients or colleagues with whom you hold regular meetings? If so, you may find it 

challenging to take high-quality notes and focus on the conversation simultaneously. With the 

latest SpeechLive update, you no longer need to take written notes or dictate in meetings. 

SpeechLive now supports recording with the Philips SmartMike Duo AI Conversation 

Microphone, allowing you to speak naturally to your client or colleague. A transcript of your 

conversation is created in real-time, and the audio file is also saved for later use. This allows you 

to focus on your conversation partner and the task at hand. Note that this new feature is 

currently only supported by the SpeechLive Web App. 

 

 

SAY NO MORE TO: 

▪ writing meeting notes or dictating 

▪ listening to the whole audio conversation  

▪ trying to understand who said what 

▪ spending a lot of time on creating documentations 

▪ not complying with legal or quality assurance requirements 
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How does it work? 

▪ Connect the device to your computer via the supplied USB cable 

▪ Position your SmartMike Duo between the two speakers  

 

 

 

 

Now you’re ready to either record your conversation or activate live speech-to-text as well. 

 

Recording a conversation 

As everyone else, you surely forget sometimes what has been said during the conversation. 

Maybe you would like to have your all conversations saved in your SpeechLive and be able to 

search for them later? Proof of someone having said or heard something can be easily and 

quickly obtained. There is no need to listen to the entire audio recording to find a relevant piece 

of information.  

 

Playback dictations of both or each speaker separately 
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Get real-time transcription of each speaker  

Tired of writing meeting notes or dictating important points after your conversation? Or do you 

have to do it for legal or quality assurance purposes? Now you can speak naturally and create 

automatic conversation notes. A clearly written transcript of the two speakers is created in real -

time, and an audio file is saved in addition for future reference.  

 

And if you want to process the text further, e.g. you want to send it as an email, you have a 

function to copy the recognized conversation into the clipboard.  

 

How to use a new SmartMike Duo functionality in SpeechLive? 

To use the recording & playback feature, you need a SpeechLive plan (business package) and a 

SmartMike Duo (PSM 1010). If you also want to use a real-time speech-to-text, you need the 

Add-on Speech-to-text package, but testing is possible without the package.  

Philips SmartMike AI Conversation Microphone PSM1010 is available for selected partners only. 

For more information, contact your local Speech Processing Solutions sales partner.  

Best regards 

Marko Martinovic 

Product Manager  
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2021.11.23 

Flexible Assignment  

Sometimes you need the flexibility to redistribute work when colleagues are absent at short 

notice due to illness, vacation or other unforeseen events. Your main goal is to ensure 

uninterrupted operations and make sure things are running smoothly.  

That's exactly what is now becoming much more flexible in SpeechLive. We've created an 

assignment feature that gives you the freedom to decide who should transcribe your dictations.  

 

Organize in teams to reduce turnaround time 

We have revised the workflow and introduced a new element called SpeechLive team, which is 

basically a group of typists that can be created and managed by the administrator. Create teams 

to group transcriptionists who specialize in legal transcription, for example, or experts working 

on a confidential project, or simply employees who are available on weekends. Teams ensure 

that dictations are transcribed by the right transcriptionist, which can significantly reduce the 

turnaround time of your dictations. 

Assign your dictations to the right typist for proper processing 

Each author has a default team that automatically receives author’s all dictations for 

transcription. With the latest SpeechLive update, the author gets the option to assign the 

dictation to another team or a specific typist to ensure proper and timely editing of the 

recordings.  
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Re-assignment can be done very easily: Select the dictation and click the assign button in the 

menu, which gives you two options for reassignment: 

▪ to another Typist or 

▪ to another Team 

 

 

 

 

 

 

 

  



 

Release Announcement SpeechLive   26 / 91 

2021.11.04 

Philips Voice Recorder App now compatible with iOS 15 

and Android 12  
 

The Philips Voice Recorder app (PVR) is now compatible with the latest operating system 

versions iOS 15 and Android 12. The app is now available in the app stores for manual and 

automatic download – Philips Voice Recorder App, 4.6.34 (iOS), 3.5.24 (Android). The new 

version also includes some bug fixes, such as: 

▪ Dictations lost on incoming calls during active recording (iOS) 

▪ Crash when trying to log in with SpeechExec Enterprise for Azure App Proxy (iOS) 

▪ Dictations cannot be renamed (Android) 

▪ Crash when sending a support request through the app (Android) 

 
SpeechLive sending option in Philips Voice Recorder App 

As you've already been informed, we've begun migrating our SpeechLive users to the newly 

created SpeechLive Mobile App, which offers new features and a much improved user 

experience. As a result, it is no longer possible to create new dictations in the new PVR. 

However, recordings that already exist on your phone can still be uploaded to SpeechLive. If you 

are unsure how to do this, we have created an in-app guide for you that includes instructions on 

how to switch from PVR to the new SpeechLive Mobile app. We are committed to establishing 

the new SpeechLive Mobile app as the perfect mobile access point to SpeechLive. That's why 

we're constantly adding new, impressive features - and more stunning enhancements will be 

announced soon. 
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2021.11.04 

Upload dictations to SL via the Desktop App v2.0.0 (Win) 
 

The new app is now more powerful than ever. We've included a feature that lets you sync your 

dictations automatically with SpeechLive. Note: This feature is only available for authors. We will 

soon make it available for typists too. 

You have two options to upload your dictations: 

▪ Automatic upload 

Simply connect your dictation device to your computer and all dictations will be uploaded 

automatically. 

 

▪ Manual upload 

To do so, click the upload button in the main user interface and select the dictations on 

your computer that you want to upload to SpeechLive.  

 

Upload summary 

Sometimes you would like to know which dictations you just have uploaded to SpeechLive. You 

can access this information by right-clicking the SpeechLive icon in the Windows Notification 

Area (right side of the taskbar). The summary lists all the dictations you have recently uploaded 

and shows which of ones failed or were renamed.  
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Delete after upload  

You often want your dictations to be deleted from your dictation device after they have been 

successfully uploaded to SpeechLive. This prevents same dictations from being uploaded 

multiple times. To do this, simply activate the setting in the burger menu. 

 

Let your Desktop app run in the background  

We have implemented a new setting that lets the Desktop app run in the background. This is 

especially useful if you only use the app for uploading. Once you enable the setting, it will run in 

the background every time you minimize the app.  

 

You can bring the app back to the foreground by simply clicking the SpeechLive icon in the 

Windows Notification Area (right side of the taskbar).  

Fresh new user interface 

We received some valuable feedback on the user experience from authors who use the Desktop 

app to convert their speech to text on a daily basis. They all mentioned that they wanted the 

Desktop app to take up as little space as possible on their desktop, so they could have more 

space for the software they were dictating into. So we decided to shrink the main UI and move 

the notification are below the speech-to-text button.  

Old user interface New user interface 
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2021.10.22 

SpeechLive Mobile App, v1.3.0 (Android), v1.5.1 (iOS) 
 

Mobile App v1.3.0 Android 

Begin of October we released a new version of the SpeechLive Mobile App for iOS. We 

introduced several groundbreaking functions that we are now making available for the Android 

app as well:  

▪ Send dictations via email  

This additional sending method allows you to forward dictations via email. You can use 

any email client available on your smartphone.  

 

▪ See sending options that are available for you 

With the new version of the app, the following sending options are only displayed if you 

have purchased the corresponding commercial package, which means you only see 

options that you can actually use: 

o Send to transcription service 

o Send to speech-to-text 

▪ Auto-purge 

To keep the memory requirements on the smartphone low, we have included an 

automatic cleanup function. This feature deletes the local copies of all archived and 

finished recordings (in the "finished" state) that are older than 2 weeks from the 

smartphone. The original files on the SpeechLive remain untouched.  

▪ Saved dictation properties 

With the new app, all the values you enter in the dictation properties are saved and 

presented to you for selection as soon as you tap in the corresponding field. This will 

reduce the time you spend in the properties window.  
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▪ Increased no. of picture attachments 

We have increased the number of attachable pictures to a single dictation from 20 to 75.  

▪ Enhanced security 

To comply with high security standards in law enforcement we have implemented a 

function that automatically encrypts all the dictations that you create on your 

smartphone. Thus, your dictations are protected from unauthorized persons even if they 

gain access to the smartphone memory. 

▪ A few bug fixes 

 

Mobile App v1.5.1 iOS 

We fixed a bug that sometimes caused the “start dictation” button to disappear.  
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2021.10.05 

SpeechLive Mobile App v1.5.0 (iOS) 
 

Send dictations via email  

One of the most important features that has a significant impact on the efficiency of a Philips 

SpeechLive user is the flexibility when sending dictations. SpeechLive offers a comprehensive 

workflow that supports many use cases. However, there are cases where the dictation needs to 

leave the SpeechLive workflow. For these cases, we now offer the email option. This additional 

sending method allows you to forward dictations via email. You can use any email client 

available on your smartphone.  

 

When sending a dictation via email, the dictation is not automatically uploaded to your 

SpeechLive. You have the option to synchronize your dictation with your SpeechLive account or 

simply delete it. 

 

See sending options that are available for you 

The Philips SpeechLive Mobile App offers multiple sending options to cover all possible use cases 

in your workflow. Previously, you were shown all sending methods - including those that you 

could not use due to a missing commercial package.  

We changed this behavior to improve the user experience. With the new version of the app, the 

following sending options are only displayed if you have purchased the corresponding 

commercial package, which means you only see options that you can actually use:  

- Send to transcription service 

- Send to speech-to-text 

Furthermore, if the Speech-to-text option is not available or disabled, you won’t be presented 

with two options when starting a new dictation - instead the audio recorder will be opened 

straight away.  
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All sending options Limited sending options 

  

Auto-purge 

To keep the memory requirements on the smartphone low, we have included an automatic 

cleanup function. This feature deletes the local copies of all archived and finished recordings (in 

the "finished" state) that are older than 2 weeks from the smartphone. The original files on the 

SpeechLive remain untouched.  

Saved dictation properties 

With the new Philips SpeechLive Mobile app, you can reuse previously entered dictation 

properties. In previous versions of the app, the entries were not saved, so changing dictation 

properties was quite cumbersome. With the new app, all the values you enter are saved and 

presented to you for selection as soon as you tap in the corresponding field. This will reduce the 

time you spend in the properties window. Furthermore, you have the option to delete individual 

saved values from the list by tapping the trash icon. This feature is available for all properties 

with a text field. 
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Increased no. of picture attachments 

We have increased the number of attachable pictures to a single dictation from 20 to 75. This is 

particularly helpful for our users in areas such as the police or construction management, who 

need to create even more detailed documentation. Picture attachment is only available for our 

users with the SpeechLive Advanced Business Package. 

When dictating on a smartphone, it can happen that you are interrupted by a call. The app 

couldn’t handle this case before. With the new version of the app, the recording is paused and 

automatically saved. After ending the call, you can simply return to the SpeechLive Mobile app 

and resume the dictation from the paused location. 

- A specific button mode had to be enabled for the devices to interact with SpeechLive. 

- The SpeechLive browser window had to be kept in focus. 

 

Enhanced security 

To comply with high security standards in law enforcement we have implemented a function 

that automatically encrypts all the dictations that you create on your smartphone. Thus, your 

dictations are protected from unauthorized persons even if they gain access to the smartphone 

memory. 
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2021.08.30 

macOS Support for Philips Devices 
 

Philips provides various dictation and transcription hardware products, such as Philips 

SpeechMike and SpeechOne microphones or the Foot controls. Until now those devices were not 

able to interact with SpeechLive properly on macOS, which led to some issues such as:  

- A specific button mode had to be enabled for the devices to interact with SpeechLive. 

- The SpeechLive browser window had to be kept in focus. 

 

These issues can be solved by using the Philips Device Connector (PDC) software that allows you 

a perfect interaction of SpeechLive and Philips dictation devices. This software has been 

introduced more than year ago for Windows systems. Today we have launched a new version to 

also support macOS users.  

 

How does that work? 

Simply put, your Philips dictation device sends events (e.g. when you push a button or use the 

slide switch) to PDC software, which communicates with a Google Chrome extension (available 

in the chrome web store). The extension is a plugin for the Chrome browser that acts as the 

communication channel to SpeechLive.  

 
Using PDC solves several issues that you might have encountered while using Philips devices on 

macOS in SpeechLive before: 

- The SpeechLive browser tab does not have to be in focus (visible) while using Philips 

dictation and transcription devices.  

- The Philips devices work plug and play without switching them to „browser mode“. 

- The LEDs on the Philips devices work perfectly showing you the exact status of your 

recording.  

 

Online manual  

We have created an online manual that describes which platforms are supported and how you 

can setup PDC. Check it out here: 

https://www.dictation.philips.com/fileadmin/Products/pcl8000/ifu/guide/index.html  

  

https://www.dictation.philips.com/fileadmin/Products/pcl8000/ifu/guide/index.html
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2021.08.25 

Cancellation questionnaire 
 

Today we have introduced a small form for the users who want to cancel their Philips SpeechLive 

account. Until now, we have not asked for the reasons why a customer is cancelling. From now 

on we, will ask our users for the reasons during the cancellation process. By doing so, we hope 

to gain better insight and identify possible actions to improve the product. The ultimate goal is 

to improve the user experience and reduce the cancellation rate.  

 

Once you start the cancellation process, you will be asked to select on or more reasons for 

cancellation: 
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2021.07.22 

Renewal emails with more information 
 

Philips SpeechLive notifies you by email when an account renewal is due. We have revised these 

emails to better inform you of the scheduled renewal. From now on, the emails will additionally 

include the following information: 

 

▪ Purchased product 

▪ Runtime of product 

▪ Exact date of renewal 

▪ Number of currently purchased SpeechLive users 

▪ Number of currently purchased Speech-to-Text packages 

 

Here is an example of a renewal email: 
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2021.07.13  

Free Transcriptionist  
Until now the SpeechLive Advanced Business plan always included a free user license, which was 

available to add it to the workflow as a transcriptionist. We identified that the “hidden” free 

user license causes some confusion to the administrator. For these reasons we have decided to 

remove the free typist license for new accounts. Accounts that already include the free typist are 

not affected by this change and may continue to use this free license until further notice.  

 

Manual correction after Speech-to-Text 
Dictations recognized by Speech-to-Text (STT) are automatically set to "Transcription Finished" 

state, making them ready to be archived by either the typist or the author. We have learned that 

some customers require an intermediate step. They want to have the recognized transcripts 

proofread by their typists before they are finally archived. To this end, we are introducing a 

"Correction Pending" status. This is now an alternate workflow that can be selected by the 

administrator in the settings and applies for the entire account and users.   

 

To activate the new setting, navigate to the 

"Workflow" page and open the "Speech to 

text" settings: 

Here you have the choice to leave your 

workflow as it is or to activate the 

intermediate step for correction:  
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2021.06.14 

Previously purchased Speech Recognition 

Minutes 
 

Begin of June we have introduced a new flat rate Speech-to-Text package with fair-use policy. 

This new package has replaced all other speech recognition minute bundles. Note that minutes 

already purchased do not expire and will be saved in the account for further use – regardless of 

whether STT packages are purchased or not. 

 

You can see the available amount of minutes that you have previously purchased in your 

account: 
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2021.06.10 

Speech-To-Text – Anywhere, Anytime  
 

We revolutionize the way you work 

SpeechLive already offers you several ways to turn your voice into text. And we're now 

revolutionizing this offering with further groundbreaking developments. We have created a 

worry-free package to make Speech-to-Text available on all clients. The new features will make 

you become more efficient in creating documents. A few highlights of our development: 

 

▪ No more counting minutes  

STT is now available to you as a flat rate package (with a fair use policy).  

▪ Quickly ready to use 

Once you have purchased an STT package, all STT features are available in all our clients 

without much configuration effort. 

▪ Be mobile 

You can now also convert your speech to text in our smartphone apps (iOS and Android), 

either in real time or after finishing the recording.  

▪ Speech-to-Text everywhere: Dictate into other apps 

We have created the SpeechLive Desktop App, which allows you to dictate into all other 

apps on your PC - of course without additional costs. For example, you could dictate an 

email or a letter. 

▪ Bilingual? No problem! 

STT is currently available in 21 languages and more are coming.  

▪ Flexibility through voice commands 

Voice commands help you to easily insert characters, paragraphs and punctuation by 

voice - such as new line, colon, paragraph, and many more. 

 

A new worry-free service 

The new SpeechLive Speech-to-Text package allows access to all STT features on all SpeechLive 

clients, be it web, mobile or desktop. This is an add-on package that can be added at the initial 

SpeechLive purchase or later, at any time. The administrator has the freedom to purchase the 

add-on package only for those users (authors and transcriptionists) who actually use STT. Let's 

assume that in a SpeechLive account with 10 users, only 3 authors and 2 typists use STT. In this 

case, the administrator would need to purchase 5 STT packages and assign them to the 

respective users. An already assigned package, can be exempted, and then assigned to another 

user. 
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The STT package can only be added for the Advanced Business subscription and is bound to its 

duration. This means that STT packages are automatically renewed along with the SpeechLive 

subscription. 

 

▪ The administrator can add and assign an STT package to a user at any time.  

▪ The reduction in the number of STT packages can be made at the next renewal of the 

SpeechLive subscription.  

 

Customers with a Small Business subscription must upgrade to Advanced Business in order to 

purchase STT packages. We offer all our users the opportunity to try STT before deciding to 

purchase.  

 

Purchased STT packages will appear on the account page: 

 

▪ Speech to text package(s): number of STT add-on packages purchased. 

▪ Speech to text package(s) activated: Number of STT add-on packages already assigned to 

a user (author or typist). 

 

 
 

The information is also visible under Online shop: 
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In the Online shop you have the possibility to increase but also to decrease the number of STT 

packages. As mentioned above, an increase takes effect immediately and the admin can assign 

the package to a user. A reduction only takes effect with the next renewal of the SpeechLive 

package.  

 

 
 

The STT add-on package is offered in all currently available SpeechLive countries at prices listed 

below. Prices are per user, per month excluding VAT: 

 

     
AUD 39 CAD 38 CHF 28 DKK 188 EUR 25 

     
GBP 22 NZ 42 SEK 255 USD 30 ZAR 460 

 

 

We have defined two commercial products for this purpose: 

▪ PCL6000/00 SpeechLive STT - Self-service-accounts 

▪ PCL6050/00 SpeechLive STT - Partner-activated-accounts 

 

Note: During this process, the packages for purchasing minutes are discontinued. Any minutes 

already purchased will not expire and will be saved in the account for further use - whether STT 

packages are purchased or not. 

 

Speech-to-text is set up quickly 

Once an STT package is purchased, it is ready to be assigned to the user. This can be done by the 

administrator under Workflow. The assignment can be done either when the user is created or 

afterwards (by editing the user). To do this, simply open the Add new user or Edit user window 

for the respective user and set a check mark at Use a Speech-to-text subscription. 
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Speech-to-text is available everywhere and at any time. 

As soon as the administrator has activated STT for the respective users, STT can be  used on all 

clients without any further configuration. Basically we distinguish two types of STT, automated 

and real-time.  

 

▪ With real-time STT the author can see the conversion of the spoken text directly on the 

screen. 

▪ With automated STT, the author or typist can convert the already recorded dictation into 

text at any time. 

  
Automated  

Speech-to-Text 

Real-time 

Speech-to-Text 

 

SpeechLive Web App 
  

 

SpeechLive Mobile App iOS & Android 
  

 

SpeechLive Desktop App Windows  
 

 

SpeechExec Pro 
 

 

 

Voice Recorder App iOS & Android 
 

 

 

 

Speech-to-text in the SpeechLive Web App 
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The Web App offers a great way to use the STT features on your computer without any 

installation or configuration effort. Just log in at www.speechlive.com and get started. In the 

toolbar you will find the respective buttons for STT: 

 

▪ Use following button for Automated Speech-to-Text / For Authors and Transcriptionists 

The already recorded dictation can be converted into text at any time with this function. 

Simply select the dictation and click on the button. 

 

 
 

▪ Use the following button to start Real-time Speech-to-Text / For Authors 

The button opens a recognition window, in which the speech is converted live into text. You 

can change the recognition language at any time and display voice commands.  

 

 
 

 
 

Speech-to-text in the mobile app 

For the first time, we are introducing real-time STT in our mobile apps. This allows the author to 

access STT features at any time. Whether in the office, at home, or at a client's site, the mobile 

app can be used to convert what is spoken into text in real time. Or turn an already recorded 

dictation to text. The user has no effort to configure STT. 

 

 

 

 

 

 

  

http://www.speechlive.com/
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To use real-time STT simply tap on the plus 

button and select the Speech to text option: 

 
 

A recognition window will open. Tap the red 

record button and start recording - the text 

will be displayed in real-time. 
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If a correction is needed, simply pause the 

recording and tap into the text box - the 

keyboard will appear. You can correct words, 

cut or insert new words. 

 
 

The recognition language can be changed 

directly in the recognition window - tap the 

following button in the toolbar: 
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Sometimes you forget which voice commands 

are available. You can display them at any 

time with the following button in the toolbar: 

 

 
 

 
 

If you want to use the recognized text in 

another app, e.g. email, you can copy it to the 

clipboard:  
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Of course, you also have the option of 

uploading the dictation to SpeechLive. To do 

this, tap the checkmark button. The audio file 

will then be synchronized with your 

SpeechLive account together with the 

recognized text. 

 

 

 
 

Speech-to-text everywhere  

We want to fulfill our promise to make STT available everywhere. That’s why we are introducing 

our newest family member of the SpeechLive portfolio - We present you the SpeechLive Desktop 

App. 

 

With the SpeechLive Desktop App you can speak into any software with a text field and your 

speech will be converted into text right away. This allows users to use STT outside of SpeechLive 

to create a document by dictation, e.g. an email, a notice, or even a report in the HIS (Hospital 

Information System).  

 

The Desktop app is installed with one click. As soon as one has logged in with the SpeechLive 

user credentials, it can be used. We are initially offering the Desktop App for Windows only, and 

are already working on a Mac version. In the future, the desktop app will be continuously 

enhanced with more great SpeechLive features. Stay tuned       

 

 

 

 

 

In the following, we will now take a look at the highlights of the desktop app: 
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Start the app and log in as an author. To do 

this, simply use your existing SpeechLive 

account credentials.  

 

Note: Currently, the Forgot your password 

feature is only available for administrators, 

and we are working on unlocking it for all 

other users as well. 

 
 

After you have successfully logged in, you 

can start STT by hitting the microphone 

button 

 
 

Everything you speak will be automatically 

converted to text and inserted where your 

cursor is. As soon as you make a longer 

pause, we recommend you to pause the 

recognition. 

 

You can control the recording with your 

Philips dictation hardware like SpeechMike 

or SpeechOne. Alternatively, you can use the 

"+" key on the numpad of your keyboard. 
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The desktop app constantly analyzes the 

context of what is being said and makes 

improvements to the text. I.e. the text is 

always deleted and replaced by a more 

correct text. This should not stop you from 

continuing to dictate. Especially after 

stopping the recognition, the app needs a 

short time to insert the last improvements. 

Do not move your cursor until this is done. 

You will notice this by the microphone 

button. It will return to its original state as 

soon as all the enhancements are done. 

 

                   
 

Stopped 

     
 

Recognizing 

    
 

Finishing 

 
 

On the top left you can access the settings 

with the following options:  

 

▪ Select the microphone to be used for 

STT. 

▪ Change the recognition language. We 

currently support 21 languages, and 

more are being added soon. 

▪ Keep the app always in the foreground 

with the Always on top setting 

▪ Change the Log level to create 

comprehensive log files for support 

cases 

▪ View the app version under About 
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In the upper right corner, click your initials to 

open the personal settings with the following 

options: 

▪ Info about your SpeechLive user 

▪ The language of the app  

▪ Option to log out 

 
 

 

Voice commands help you to dictate 

characters, paragraphs and punctuation. You 

can view the currently available commands 

in a separate window. The list of commands 

will be extended continuously. 
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2021.05.15 

SpeechLive Sign-in is now even safer and easier 
 

Safer login 

With the number of threats on the internet increasing every day, we decided to make 

SpeechLive even more secure. To do this, we have integrated a new identity service that 

revolutionizes the SpeechLive login experience.   

 

We are working with a provider that specializes in authentication and always strives to meet the 

most important security standards. Among others, the provider can boast the following security 

certificates: ISO, CJIS, HIPPA, CSA... and many more.  

 

The new service makes SpeechLive even more secure. Threats such as denial of service, 

password spray or brute force attacks are automatically detected and averted.  

 

Easy login - One email for all your SpeechLive accounts 

To offer the same, great user experience, we implemented the same login in all our clients, be it 

web, mobile or desktop apps.  

 

 
 

Note: The password reset feature will be initially available only for account administrators and 

later for all users. 
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Previously, SpeechLive did not handle multiple accounts associated with one email address well. 

As part of the new development, we have merged accounts with the same email address but 

different passwords. In the future, you will only need one email/password combination to log in 

to SpeechLive. 

 

Furthermore, in the past, our partners could access the partner administration area by prefixing 

their email address with a dollar sign when logging in. This is no longer necessary. Just enter the 

email address, and decide which account you want to view after logging in.  

 

Multi-Factor Authentication 

To protect your data at SpeechLive from unauthorized access, we have added another layer to 

the sign-in process. This is called MFA (Multi-Factor Authentication) and can be optionally 

enabled by the SpeechLive admin in the account settings – and of course disabled at any time. 

 

The administrator has the flexibility to enable MFA for themselves and for all workflow users 

separately. The activation is very simple:  

 

 
 

After activating MFA, it may take a few minutes for the setting to be applied to all users. At the 

next login, the users will be asked to perform the MFA challenge by entering an activation code, 

which they will receive by email. For security reasons, the verification code is valid only for a 

certain time. However, a new code can be sent at any time. Once the code is entered, the user is 

successfully logged in. 

 

Note: MFA is currently only available for workflow users (authors and typists) and account 

administrators. MFA cannot be enabled for users who only have partner or speech administrator 

access. 

MFA is not supported in the Philips Voice Recorder App and the Philips SpeechExec Workflow 

Software, that means login to these clients with an enabled MFA setting is not possible.  

 

 



 

Release Announcement SpeechLive   54 / 91 

Enter your email and password. 

 
 

 

Your verification code is sent to you by 

email. Copy the code and verify it: 

 

 

 
 

 

 

 

Once verified you can hit the continue 

button to proceed to SpeechLive. 
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2021.04.03 

Brand-new Android app for authors 

 
 

For our Android users, we have now launched a brand-new app to access Philips SpeechLive Web 

Dictation Solution. The app provides various functions boosting your productivity. We have 

designed the app together with our users to provide stunning user experience.  

 

Some of the highlights are: 

 

 

Record and playback dictations. Includes different recording modes: Append, 

insert, overwrite. 

 

Save dictations as drafts and pick up from any other client such as web 

 

Automatic sync of dictations with SpeechLive 

 

Access your whole SpeechLive worklist - even dictations that you have created 

on other devices 

 

Enrich your dictations by attaching pictures to your dictations. 
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Send dictations to automated speech to text or transcription service to save 

time 

 

Preview of transcribed documents 

 

Scan barcodes to ensure right processing in your workflow 

 

Mark dictations with higher priority 

 

Add comments to your dictations, define worktypes or change other properties 

to ensure the right processing in your workflow. 

 

Easy and intuitive user interface 

 

Dictations are automatically paused and saved on an incoming call 

 

Background recording: Open other apps during an active recording 

 

Automatic saving - Never lose your dictation 
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You can download the app by searching for “Philips SpeechLive” in the App Store or by scanning 

the following barcode: 
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2021.02.25 

Philips SpeechLive Mobile App v1.2.0 (iOS) 

Automatic pausing and saving on an incoming call 

When dictating on a smartphone, it can happen that you are interrupted by a call. The app 

couldn’t handle this case before. With the new version of the app , the recording is paused and 

automatically saved. After ending the call, you can simply return to the SpeechLive Mobile app 

and resume the dictation from the paused location. 

Background recording - Open other apps during an active recording 

Sometimes you need more information during an active recording of a dictation. Among other 

things, this can be some client details or an important email that your colleague sent you. With 

the new version of our SpeechLive mobile app, you no longer need to pause your recording. You 

can simply start the any 3rd party app, and the SpeechLive Mobile App will actively continue 

recording in the background. Once you are done, you simply return to your dictation.  

Automatic saving - Never lose your dictation 

In the past, a dictation would not be saved if the app crashed while you were in the recorder. 

This has now been solved. Even if the app crashes your work will be saved as a draft and you can 

resume it at any time. 

 

Furthermore, in certain situations dictations were brought to a state where editing was no 

longer possible, e.g., if you opened a dictation in the recorder screen and closed the app without 

saving your recording. Unfortunately, you had to restore the dictation in a roundabout way. We 

have now solved this bug. The app now saves your changes in all cases and asks if you w ant to 

keep or discard them when you reopen the dictation.  

Same file names in all clients 

Previously each new dictation you created in the app got a unique file name. Admittedly, it was 

not easy to read. That is why we decided to generate the file names according to your email 

address including a sequential number to distinguish them - Just like you're used to in the 

SpeechLive Web App. 
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Unsupported file formats 

The SpeechLive Mobile app displays all dictations that you have uploaded to SpeechLive from  

different clients in the worklist. And now it informs you if you try to playback a file that cannot 

be played back in the app. 

Fixed bug caused by locking your mobile’s screen  

If you were in the recorder but had to lock the device's display, the app would hang after 

unlocking. We have now solved this bug with the latest version.  

Stability 

We use Kotlin, a cross-platform programming language to develop our SpeechLive mobile apps. 

We have updated the Kotlin version to ensure more stability.  
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2020.12.14 

Philips SpeechLive Mobile App v1.1.0  
New sending options 

We have enabled new options to send your finished dictations to, that will allow you to be more 

efficient by saving time on transcribing recordings. You can now send your finished dictati ons for 

further processing to one of the two speech to text services: 

- SpeechLive automated Speech to text service 

- SpeechLive Transcription service 

 

Once you have finished the recording you can tap the finishing icon (checkmark) on the right 

bottom corner of the screen to see the new sending options: 

 

  

→ 

 
 

Transcription preview  

No matter how your dictations are transcribed, manually, automated or by our transcription 

service, the available transcription can now be previewed in the app directly. You can preview 

transcriptions in .RTF, .DOCX and .PDF file formats. Dictations with available transcriptions are 

listed in the main screen under the “Finished” tab, and the transcription is indicated by a 

document icon.  
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To access the transcription, open the dictation properties  of the respective dictation and scroll 

to “Attachments” section. Tap on the file and it will open in the preview mode that also allows 

you to share the document with 3rd party apps. 

 

 
 

New recording modes 

It is essential for professional users who create dictations on daily basis to have various 

recording functions. Appending is the most basic form of it, which means that every time you 

pause and start recording the new recorded part will be appended at the end of the dictation. 

However, sometimes you need to make changes in the file as well, e.g., you want to correct a 

mistakenly dictated sentence or add additional information in between. For these kind of use 

cases, you can now use the new recording modes insert and overwrite. In the recorder just tap 

the recording mode icon to switch between the modes: 
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To ensure that you have selected the right recording mode, we have implemented a visual 

indication that shows you whether you will append, insert, or overwrite. If you enabled insert as 

your recording mode, the area of the wave form where the cursor is located will be highlighted 

in green. The wave form turns red when overwrite is selected.  

 

Append 

 

Insert 

 

Overwrite 

 
 

Scanning barcodes 

For each dictation you create with SpeechLive web or mobile app, you can define additional 

information such as work type, category, department and much more to ensure the right 

processing in your workflow. You can also add information by scanning a barcode – There is a 

dedicated field for that. In the mobile app just open the dictation properties and tap on the 

Barcode field.  

 

 
 

When the camera opens, hold the camera at the barcode that you want to scan. You can use the 

x button on the right side to delete the barcode and eventually scan a new one.  
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2020.11.21 – 2020.12.01 

Improved playback  
SL1414, SL-1488, SL-1560, SL-1572 

 

We have changed the behavior of our player in the SpeechLive web access. Open a dictation in 

the player and you can see the green progress bar that turns from bright to dark green the more 

of the dictation is downloaded. The dark green color represents the part that has been buffered 

and ready for playback. The bright green however is the remaining part of the file that is being 

downloaded. Within the dark green area you can jump wherever you want and hit the playback 

button to listen to what is buffered and available. 

 

 
 

Furthermore, we fixed two issues:  

▪ The issue of muted sections at the end of long dictations.  

▪ Ds2 files that could not be played back due to some issues in the header.  

 

HEIC and HEIF support for photo attachment  
SL1177 

 

SpeechLive supports now the attachment of pictures in the High Efficiency Image File Format 

(.heif and .heic) to your dictations. There will be no conversion or compression of those pictures 

when attached to a recording and synced with SpeechLive. The pictures will remain in their 

original format and quality, and will be available to download to your computer using the 

SpeechLive web access.  
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Some minor changes  
SL-1517 

We have added two ways of dictating a dot “.” in the real-time Speech to text window of the 

SpeechLive web access – You can use the voice command “Full stop” as well as “Period” to have 

a “.” recognized. 

 

  
 

SL-1526. SL-1571 

The error regarding missing workflow IDs and the issue during purchasing have been fixed. 
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2020.11.09 

Pay less for deferred speech to text  
 

The Philips SpeechLive Deferred Speech to text service enables you to get your pre-recorded 

voice automatically transcribed in next to no time. This service can handle recordings that you 

have created in the SpeechLive web access, with your Philips Voice Recorder app or existing 

recordings that you have uploaded to SpeechLive.  

 

We know that our service can improve your workflow greatly and will make you spend less time 

typing and spend more time on things that matter. To offer you a better access to speech to text 

we have reduced the prices considerably - This saves you more than 70%: 

 

 

Philips SpeechLive Deferred Speech to text price / minute excl. taxes 

 USD EUR CAD GBP AUD NZD ZAR SEK CHF DKK 

From  

09. Nov 

2020 

0,06 0,05 0,08 0,05 0,09 0,09 1,00 0,60 0,06 0,40 

Until  

08. Nov 

2020 

0,29 0,29 0,39 0,19 0,39 0,39 5,39 2,95 0,35 2,30 

 

 

 

The SpeechLive Deferred Speech to text service is available in following languages:  

Czech, Danish, Dutch, English (Australia), English (GB), English (India), English (US), Finnish, 

French (Canada), French (France), German, Hindi, Hungarian, Italian, Japanese, Mandarin 

(China/Simplified), Norwegian, Polish, Portuguese (Portugal), Russian, Slovak, Spanish (LaTam), 

Spanish (Spain), Swedish, Thai, Turkish. 
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2020.09.30 

Brand-new mobile app for authors 

 
Recently we have launched a brand-new app for mobile users to offer a SpeechLive dedicated 

user experience. We have created the new app for authors based on users’ feedback especially 

from authors using the current PVR App (Philips Voice Recorder). The app provides various 

functions to make your daily work easier: 

  

 

 

Record and playback dictations with an intuitive new user interface 

 

Save dictations as drafts and pick up your dictation from any other SL access 

such as web 

 

Sync your dictations created on your mobile phone with SpeechLive 

automatically 

 

Access your whole SpeechLive worklist - even dictations that you have created 

on other devices 

 

Enrich your dictations by attaching pictures to your dictations available on 

your phone or take new ones. 
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Mark dictations with higher priority 

 

Add comments to your dictations or change other properties 

 

We will continue and maintain the well-known PVR App. The new SL app will be available in 

parallel to PVR and continously improved with further functions. The new app is available for 

iPhones only and will be provided for the Android operating system early next year. You can 

download the app by searching for “Philips SpeechLive” in the Apple App Store or by scanning 

the following barcode with your iPhone: 
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2020.09.23 

Seek faster in long dictations 

Some customers create dictations longer than 1 hours – sometimes even longer ones. Opening 

those big files in the player can sometimes impact the overall performance of the playback , e.g. 

some users were not able to seek within these recordings as fast as they could within shorter 

dictations. To relieve that we have implemented a new seeking method that improves the 

playback greatly. You can seek much faster and furthermore, the green progress bar of the 

player shows you how much of the dictation has been downloaded and available for playback.  

 

Download the transcript directly  
To make typists life easier the downloading option has been modified slightly. Selecting 

“Download transcript” will download the attached documentation in it’s original file format. 

Basically we have eliminated the extra step of unzipping the compressed file.  
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2020.07.28 

React faster on important dictations 
When authors finish dictations and send them for transcription, Philips SpeechLive notifies the 

respective typists by email. This notification can be enabled for each typist in the Workflow 

settings: 

 

 
 

These emails did not contain much information other that that there are dictations in one’s 

queue. So, the typist had to log in to SpeechLive to check whether the dictations need to be 

transcribed immediately.  

To avoid these multiple interruptions we have now included the respective author names in the 

notification emails. The typist can  now decide on the author names whether they want to 

transcribe immediately or log in later on. Here is an example excerpt how the email will look like:  

 

 
 

You can now search in the SpeechLive help 
We have improved our help section by adding a search function. Click the help icon to check out.  
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2020.07.22 

 

Enrich your recordings with pictures 
SpeechLive offers now a new way to enrich your workflow. We have enabled a new functionality 

to add pictures to your dictations. Currently you can add pictures in the web only but we are 

working hard to provide this function also in the upcoming new SpeechLive mobile app. Please 

also not that this function is not available for Philips SpeechExec workflow software.  

Adding pictures to your dictation helps you creating documentation with more accurate 

information for further processing. There are several use cases for documenting audio combined 

with pictures such as: 

•  

- Documenting defects at construction site 

- Summarizing car damage 

- Record construction progress 

 

Transcript Audio Pictures (New) 

  
 

 

Add pictures 

Select a dictation in your worklist that you want to add pictures to and hit the new picture icon 

in the blue toolbar: 
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A window will pop up that allows you to modify the list of picture attachments by adding new 

pictures and removing already added ones.  

 

 
 

A paperclip icon will indicate attached photos: 

 

 
 

Download already attached pictures 

Select a dictation in your worklist and hit the download button in the blue toolbar. You’ll see 

three different downloading options: You can download the audio file, just attachments or 

altogether.  
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Architectural changes  
In the course of this development cycle we have also implemented various things to make 

SpeechLive quicker, more stable and future-proof.  

  

- We have implemented a new state-of-the-art API (application programming interface). 

This dictation API provides various functions such as: create new dictations, upload 

dictations to and download them from SpeechLive, change states and add attachments.  

•  

- With the dictation API we have laid the foundation for the new SpeechLive mobile app. 

The API provides e.g. the full-sync functionality that we are currently integrating in new 

SpeechLive mobile app. The full-sync function will automatically upload your dictations to 

SpeechLive so that you can access them wherever and whenever you want – like your 

emails.  

•  

- Furthermore, a new login has been added for the new dictation API to improve its 

security. 

•  

- We have created new services have for the dictation API and added extra zone 

redundancy to prevent service outages. 

•  

- For the new and existing services, we have also developed some test automatization that 

allows us to drive test quicker and prevent manual errors during testing.  
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2020.07.14  

 

SpeechLive goes New Zealand 
 

 
 

Today we have introduced Philips SpeechLive in New Zealand. We will only offer the Advanced 

Business Package for dealer activated accounts. Our speech-to-text options such as transcription 

service, real-time and deferred speech recognition services are available for our New Zealand 

customers as well. Including New Zealand we’re providing SpeechLive  now in 19 countries: 

 

Region Country Self service Dealer activated 

Africa South Africa  x 

Asia Pacific 
Australia x x 

New Zealand  x 

Europe 

Austria x x 

Belgium x x 

Denmark x x 

Finland  x 

France x x 

Germany x x 

Ireland  x 

Italy  x 

Luxemburg x x 

Netherland x x 

Spain  x 

Sweden  x 

Switzerland  x 

United Kingdom x x 

North America 
Canada x x 

USA x x 
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2020.06.03  

 

Draft dictations 
Sometimes you need to suspend your ongoing recording because an important appointment has 

come in between, or you want to continue later from home or even the next day. Philips 

SpeechLive allows you now to save your dictations as a draft to pick them up later, whenever 

you want. To do that just click the new “Draft” icon in the recorder:   

 

 
 

Together with the new “Save as draft” button you have now three options  in the recorder to 

finish a dictation: 

 

 
 

 

 

Finish: Sets the dictation to Transcription pending state so that the 

transcriptionist can start working on it. 

  

 

Save as draft: Sets the dictation to Recording suspended state. This recording can 

be picked up later.  

  

 

Close: Discards the changes. 

 

You can pick up a dictation that is in Recording suspended state by hitting the open icon. 

 
The open icon is available in-line in the worklist and in the toolbar when a dictation is selected. 

The player is now smarter. Depending on the dictation state SpeechLive offers you a recording 

option (red recording button) in the player.  
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Sub-Dealer Access 
We have implemented a dedicated view on SpeechLive for sub-dealers. This access allows our 

sub-dealers to support their own customers: you can conduct purchases, modify the workflow, 

add users, edit account settings and much more. To gain access please make sure you have 

registered as a Philips partner here: https://www.dictation.philips.com/pp-login/login/ 

Once you have registered inform your local Speech Processing Solutions organization to get your 

access enabled.  

 

 

 

 

 

  

https://www.dictation.philips.com/pp-login/login/
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2020.05.26 

 

Philips Dictation and Transcription Devices 
Philips provides various dictation and transcription hardware products, such as Philips 

SpeechMike and SpeechOne microphones or the Foot controls. Until now those devices were not 

able to interact with SpeechLive properly which led to some issues such as: the user had to 

enable a specific button mode on the devices to interact with SpeechLive, and you couldn’t use 

the devices in terminal sessions (virtual environments).  

We know that the Philips dictation devices can enrich your daily work with SpeechLive greatly. 

Therefore, we have built a software called Philips Device Connector that allows you a perfect 

interaction of SpeechLive and Philips dictation devices and resolves all the issues that may have 

experienced in the past. 

How does that work? 

Simply put, your Philips dictation device sends events (e.g. when you push a button or use the 

slide switch) to the Philips Device Connector Software, which communicates with a Google 

Chrome extension also called Philips Device Connector in the Extension shop. The Chrome 

extension is a plugin for the Chrome browser that acts as the communication channel to 

SpeechLive.  

 
Using the Philips Device Connector solves several issues that you might have encountered while 

using Philips devices in SpeechLive before: 

- You can use Philips dictation and transcription devices in virtual environments such as 

Citrix or Windows Terminal Server.  

- The Philips devices work plug and play without switching them to „browser mode“. 

- The SpeechLive browser tab does not have to be in focus (visible) while using Philips 

dictation and transcription devices.  

- The LEDs on the Philips devices work perfectly showing you the exact status of your 

recording.  

Online manual  

We have created an online manual that describes which platforms are supported and how you 

can setup the Philips Device Connector software. Check it out here: 

https://www.dictation.philips.com/fileadmin/Products/pcl8000/ifu/admin/en/index-en.html 

  

https://www.dictation.philips.com/fileadmin/Products/pcl8000/ifu/admin/en/index-en.html
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2020.05.05 

 

Stay Signed In 
Philips SpeechLive allows you to log in to your account from wherever you are. This gives you the 

freedom of continuing work without any limitation of time and device. However, working from 

different browsers and computers bears a security risk, e.g. you could forget logging out and 

someone else could access your data. To protect your data from unauthorized access and 

manipulation we have built in a function that automatically logs you out if you have been idle for 

a specific time.  

If you are using SpeechLive always on the same computer, the automatic logout might get 

cumbersome as it requires you to login daily. To give you even more freedom we have built in a 

function called Stay Signed In that you can enable during login. Once enabled it keeps you signed 

in to SpeechLive on that very same computer and browser for 90 days. Note that you can logout 

anytime you want by using the logout button or just delete your browser cookies. 
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2020.03.20 

 

Alternative Login Page 
The number of SpeechLive users is growing day by day, which makes it even more important to 

take precautions to guarantee a stable 24/7 service. We are committed to analyze all possible 

risks and take measures to prevent them occurring before they affect the service. Even though 

we’re giving our utmost to avoid down times, it is hard to rule them out completely.  

Even during down times we want to make sure that you can continue working with SpeechLive. 

That is why I’m happy to inform you that we have recent ly launched an alternative login page to 

access SpeechLive. Please note that: 

- This alternative login page is just a workaround for you to continue working with 

SpeechLive when the web-shop is offline.  

- It allows you to create new dictations, access your existing dictations, and playback them 

– So basically it is meant to be used by authors and transcriptionists. 

- You will not be able to conduct any further purchases such as buying additional user 

licenses or transcription service minutes.  

- You will also not be able to change the workflow such as modifying the author-

transcriptionist relations. 

Check out the alternative login page here: https://auth-login.speechlive.com 

.   

https://auth-login.speechlive.com/
https://auth-login.speechlive.com/
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 2020.03.03 

 

1 active web-session 
SpeechLive allows you to access your dictations from wherever you are. We have modified our 

policy regarding parallel sessions. From now on, whenever you login to SpeechLive while having 

an ongoing active session in another browser, SpeechLive will give you the choice of remaining 

with the active session or taking over the session in the new browser. Choosing the latter one 

will terminate your active session and login you in the new browser.  

This change is valid for the web access only. We did not change any policy in terms of Philips 

Voice Recorder and Philips SpeechExec connections to SpeechLive.  

 

Updated email notification 
We have adapted the SpeechLive email notifications. From now on sub-dealers will not be 

notified after a purchase has been conducted. Only the respective dealers will receive an email 

on that purchase.  

 

Extended Dictation history  
In the previous deployment we have introduced the function to download a csv files that 

contains data of dictations uploaded or created in SpeechLive. We have renamed the function 

from Uploaded dictations to Dictation history which suits better to what it really is. With the 

latest deployment we have improved the functionality. From now on it also provides data 

further from the past: 

 

OLD 

You’ve been able to download a CSV file that listed all the dictations that you’ve uploaded or 

created in SpeechLive in the last 30 days. 

 

  
 

NEW 

We’ve decided to make available data of the past 12 months as well. To do that simply select the 

month and click the Download now button. 
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Fixed bugs 
Furthermore, we have also fixed some bugs related to the Uploader client (SL -476, SL-534) and 

JAVA certificate (SL-535). 
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2020.02.12 

We have improved our Zapier app to provide a solution for customers, who want to  

- send audio files to SpeechLive,  

- get them transcribed and  

- send both audio and transcribed document back to a 3 rd party app for further processing 

or archiving.  

 

Until now you’ve been able to send text files from SpeechLive to a 3 rd party app. With the 

newest Zapier enhancement you can send audio files to SpeechLive and vice versa.    

To create your Zapp now visit following page: 

https://zapier.com/apps/philips-speechlive/integrations 

 

SpeechLive 

 

Zapier  

 

3rd party app 

 

 

Until today 

 

From now onwards 

 

 
 

  

https://zapier.com/apps/philips-speechlive/integrations


 

Release Announcement SpeechLive   83 / 91 

2020.02.05 

We have increased the no. of SpeechLive users for SSA (self-service accounts) advanced business 

package from 80 to 120.  

That means the maximum no. of users (authors and transcriptionists) that can be purchased for 

each SpeechLive account are as follows: 

 

SSA 

self-service account 

Small 

10 

Advanced 

120 new 

 

PAA 

partner-activated account 

Small 

10 

Advanced 

500 
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2020.02.04 

 

Speech to text 

 
Philips SpeechLive offers various ways of getting your dictation transcribed. You can get your 

recordings transcribed by your own transcriptionist or from one of our transcription services. 

 

Transcribed by your own transcriptionist 

As a transcriptionist, you can log into your SpeechLive account from any computer, without 

having to download any additional software. Once logged in, you see all the recordings which 

have been assigned to you by the author. These recordings can then be listened to for 

transcription and the finished text file can be sent back to the author. 

 

Philips Transcription Service 

You can also send your recordings to Philips’ professional transcriptionists and receive your 

finished document. 

 

Philips Speech Recognition Service 

Send your recordings to this service to get them transcribed automatically by the powerful 

speech recognition engine.  

 

Speech to text 

SpeechLive provides a further option to get your dictations transcribed. Use our new Speech to 

text functionality to get your voice instantly recognized while you are dictating directly in 

SpeechLive. No additional software has to be installed. You can achieve the best speech 

recognition results by using professional Philips dictation microphones like: 

 

▪ Philips SpeechMike Dictation Microphone  

▪ Philips SpeechOne Wireless Dictation Headset 

 

Important: We will launch the functionality in a beta state so that we can gather user feedback 

to decide what features to implement next.   
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Here’s a description how you can use SpeechLive Speech to text: Once you are logged in to 

SpeechLive you will encounter a new green button that starts Speech to text functionality – it’s 

located next to the red recording button that records audio only.  

 
 

 

Note: There are now two different buttons to start a recording:  

 

New 

Start Speech to text (beta) 

 Existing 

Start new recording 

 

 

 
Click to start recording your voice 

which will be recognized and shown 

instantly. 

 Click to start recording your voice. 

Once you’ve finished you can let your 

dictation transcribed by sending it 

either to your own transcriptionist, to 

SpeechLive Transcription Service or 

Speech Recognition Service. 

 

• Your data is safe: Whenever your browser or computer crashes and your ongoing recognition 

is not finished we will make sure that your dictation is saved in the background. In this case 

the green recording button will turn in to recovery mode. Click the button to recover your 

last unfinished dictation. 

 
 

 

 

 

 

• Once you have started the Speech to text window you’ll see following interface:  
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•   
 

• You can start and pause your Speech to text recognition anytime you want by clicking the red 

button in the action menu. The recognized text will be inserted wherever the cursor is.  

• Note: Inserting text by using the Speech to text functionality will insert the text at the 

desired position where the cursor is. The voice however will be appended to the end of the 

recording.  

•  

• When in stop mode, you can use your keyboard to insert, delete or correct the text 

recognized 

•  

• We provide Speech to text currently in 14 languages. Use the drop-down menu to select your 

desired language. You can use multiple languages within one dictation. Following languages 

are currently supported: English, German, French, Spanish, Italian, Dutch, Portuguese, 

Norwegian, Danish, Finnish, Swedish, Hebrew, Greek and Catalan 

•  
•  

• Furthermore, you can use your voice to add lines, spaces and special characters. For a 

complete list of voice commands click the Voice commands icon as shown below. A panel 

with all the available commands will be displayed in your selected language. This panel 

remains until you click the Voice commands button again.  

•  
•  

•  

•  

• The Speech to text engine allows you to add expressions and names that are not common at 

all to your own vocabulary. This will help you to get them recognized better. To add a word, 

click the settings icon (cogwheel) and type in your vocabulary into the appearing text 

window. Don’t forget to separate the words by a comma.  
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• Note: You can define up to 4500 phrases for your vocabulary. A single phrase is limited to 

100 characters. The total number of characters for your vocabulary is limited to 9 500 

characters. 

•  
 

• You can edit the dictation properties of your Speech to text dictation by clicking the  

properties icon. 

 
 

• To finish your dictation simply click the finish icon. The dictation will be saved and listed in 

the dictation list in the status Transcription finished. Your dictation includes an audio file and 

the recognized text in RTF format. You can listen to the audio in SpeechLive or download 

both the audio and the recognized text to your computer.  

Note: Once the dictation is finished you cannot open it in SpeechLive to do further modifications 

e.g. inserting text.  

 
 

• In case you would like to discard your dictation just click the discard button. That deletes 

both the audio and text file.  

 
 

 

 

 

 

Beta phase  

The Speech to text functionality will be provided in a beta state. In this phase, you may use the 

feature free of charge. We aim to gather feedback from our users and enhance Speech to text 

with functionalities our users ask for. For any questions, you can contact your local Speech 

Processing Support Partner.  

Note: The functionality will be available under fair use principles. In case the fair use principles 

are breached we may disable the Speech to text functionality.  
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Performance increase 

 
You may have noticed that sometimes SpeechLive needs longer to load the pages. This can be 

annoying for all using SpeechLive on a daily basis. To improve the performance, we have started 

a project to analyse and identify the root cause for such negative impacts on the system.  

We have already identified some causes and implemented two major enhancements that will 

improve your SpeechLive experience: 

 

• Website loading performance: You will notice that switching between the subsites of 

www.speechlive.com is now faster than before 

• Order page: Opening the Order page will show you the list of orders much faster.  

 

New subscription options for SpeechExec 

 
Philips SpeechExec Dictation and Transcription Software 11.5 comes with two new subscription 

options: 

• SpeechProfile activation with product key 

• Activation through SpeechLive account 

 

With this licensing method, customers can enable the additional SpeechLive options like mobile 

dictation, web access to dictations, central user configuration, centralized workflow 

administration, SpeechLive transcription services, or the SpeechLive speech recognition service. 

From February 4th 2020 onwards, dealers can purchase and activate SpeechExec Pro 

subscriptions for additional costs on top of the SpeechLive user license. Once the SpeechExec 

Pro subscription is assigned to specific users in the workflow, they can use SpeechExec on any PC 

where the SpeechExec 11.x software is installed. 

To avoid misuse of this new option it is only allowed to use an assigned SpeechExec Pro 

subscription on one computer at-a-time. Using a SpeechLive activated SpeechExec Pro 

subscription on a different computer is only possible if SpeechExec has been closed on the other 

computer. 

The new SpeechLive-activated subscription for SpeechExec Pro is automatically renewed at the 

next payment date of the account. 

 

We introduced these new subscriptions based licensing for Austria and Australia last year. From 

February on this will also be available for all other countries. With the two new licensing options 

customers acquire the right to receiving the latest updates for the SpeechExec software as well 

as to get software support during the license runtime. For more information please refer to the 

Release Announcement of SpeechExec 11.5.  

http://www.speechlive.com/
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SpeechExec 11.5 will be commercially released on 4 th February 2020 CET. 

 

 

Promotion based extensions in SpeechLive  
Until now all Speech Processing Solution global and regional administrators have been able to 

extend the account validity due to promotions. To harmonize our processes we have decided to 

limit this permission to SPS global administrators only. Please send your related requests to 

support@speech.com 

  

mailto:support@speech.com
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2019.10.09 

 

Upload history 
You can download an csv file that lists all dictations that have been uploaded or created in 

SpeechLive in the past 30 days. This functionality is available for the SpeechLive administrators 

and dealers only.  

 
 

XL accounts with up to 500 users 
As SpeechLive is a scalable online service we are able to provide SpeechLive also to big customer 

sites. To do so, we have increased the maximum number of users per account to 500.  

This will be valid for DAA (Dealer Activated Accounts) only. For the sake of usability, you will able 

to add not more than 35 transcriptionists to such an account. All others can be defined as 

authors. 
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Discover the comprehensive range of professional dictation products from Philips 

www.philips.com/dictation and http://www.speechlive.com/ 

 

 

Philips and the Philips’ Shield Emblem are registered trademarks of Koninklijke Philips N.V. and 

are used by Speech Processing Solutions GmbH under license from Koninklijke Phil ips N.V. 
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